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Factors Related to People’s Purchasing Behavior on Ornamental Fish Products
at Chatuchak Market, Chatuchak, Bangkok
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Abstract

The objectives of this research were to study (1) personal factors, travelling factors and
knowledge regarding ornamental fish. (2) purchasing behavior regarding ornamental fish products of
people at Chatuchak market, Chatuchak, Bangkok. (3) relationship between personal factors, travelling
factors and knowledge regarding ornamental fish with purchasing behavior regarding ornamental fish
products. (4) problems and suggestions for people. Samples consisted in this research is people at
Chatuchak market, Chatuchak, Bangkok of 391 people. Data were collected by interviewing schedule.
Statistical analysis were frequency, percenttage, mean, standard deviation, minimum, maximum and
Chi-square test. Results of this research revealed that (1) most of the sampled people were male, the
average of age was 33.94 years, the domicile was in Bangkok and Central region, the level of education
was bachelor or higher, the marital status was single, the occupation was private employee, the average
income was 20,998.72 bath/month, travelling to Chatuchak market by bus, the average distance from
home was 17.53 kilometers, the average accompany members were 2 persons. The average experience
travelling to Chatuchak market was between 3-4 times. The sampled people had overall knowledge on
ornamental fish on the average at the high level. (2) the purchasing behavior on ornamental fish
products revealed the most of people bought ornamental fish for pleasure, usually purchased
ornamental fish and made decision by their own satisfaction. Purchasing was considered by color of
ornamental fish and credible shop. People made decisions by themselves. Time to buy ornamental fish
on Monday to Friday during 9.00 to 12.00 A.M. and they were pretty sure that next time they would
come to this place again. (3) personal factors, travelling factors and knowledge regarding ornamental
fish had significant related to purchasing behavior regarding ornamental fish products of people at
0.05. (4) problems and suggestions for people revealed that problems price certain products
inappropriate price and no label prices. Suggested price there should be a price control, standards are
set to be appropriate and is configured to store display prices clearly labeled.

Keywords: Purchasing behavior, Ornamental fish, Chatuchak Market
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